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15 Reforms undertaken by Uttarakhand Jal Sansthan

15.1 Mandate for only-online submission for application for
Water Connection

The Uttarakhand Jal Sansthan, Government of Uttarakhand has mandated that
applications for Water Connection be availed only through the online mechanism. The
Department has also mandated that these services be provided through the online portal

without any hard copy processes and physical touchpoints.

The online portal allows the submission, fee payments and approvals to be done in a
completely online manner.
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15.2 Notify customers of change in tariff ahead of the billing
cycle (for commercial and industrial users)

The Uttarakhand Jal Sansthan, Government of Uttarakhand has mandate to display
information on tariffs (in Rs. per kL) over Uttarakhand Jal Sansthan website and
notify customers of change in tariff ahead of the billing cycle (for commercial and

industrial users)
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